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Who we are 

HSBC is one of the world’s largest banking and financial 

services organisations serving some 48 million customers 

around the world. We aim to be the world’s leading 

international bank, and we’ll help deliver on this by 

recruiting talented students from all walks of life who share 

our vision. 

In the UK we serve our customers through our global 

businesses, which are in turn supported by our global 

functions. We have many entry points for students and 

graduates who may be interested in starting their career at 

HSBC. Opportunities range from work experience and 

apprenticeships to internships, graduate programmes and 

entry level positions. 

Anyone who performs well and shares our values could 

become the future leaders of our bank. A world of 

possibilities is here for you. 

“ We expect all of our employees to act with 

courageous integrity and to be dependable, 

open to different ideas and cultures and 

connected to customers, communities, 

regulators and each other.” 

Stuart Gulliver, 

HSBC Group Chief Executive 
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“ I enjoyed the placement thoroughly, learnt a 

lot about HSBC as a leading international bank. 

Overall, the placement was a very valuable 

experience and I would not hesitate to 

recommend the programme to others.” 

Bharat 

Work Experience 

Whatever job you go to and whatever career you start, 

there is one thing that will help you beyond measure – 

work experience. 

We understand that many people who are in banking 

didn’t know they wanted to work in finance until they 

experienced it. So to help you decide if banking is for 

you, we have the HSBC Work Experience scheme in the 

UK for anyone aged 14 – 19 years old in full-time 

secondary or sixth form education. This takes place in 

local branches, commercial and operational centres and 

our head office in Canary Wharf. It is for one week and 

we run it from June to August. 
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You will be shadowing employees, working on a business 

project and even presenting your ideas on real life 

situations. If you do well we’ll invite you back to do more 

work experience the next year or to join our apprenticeship 

programme. 

We have received positive feedback from many 

students who have completed the work 

experience scheme. 

“ I really enjoyed my work experience last week. 

Everyone was so kind and welcoming, 

which meant I felt relaxed, had great fun, 

and learnt a lot.” 

Amelia 
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Apprenticeships 

We have created an A-level equivalent qualification designed 

specifically for those who don’t go to university. You will also gain 

externally recognised professional qualifications that will be useful 

to you wherever you decide to start your career. You earn while 

you learn as you will be a fully paid employee. 

We offer apprenticeships in our branch network, contact 

centres, commercial business centres, IT and operational 

departments. You are coached and developed throughout 

and you can be confident of your success as rates for 

completing our qualifications successfully and on time are 

93%, which is 35% higher than the national average. 

“ I feel this opportunity to prove myself has given 

me much more confidence in dealing with 

different aspects of my day to day job. 

My motivation for completing the apprenticeship 

was to be able to build on my knowledge and 

develop different skills which I can apply to my 

current job role and any future job roles.” 

Rebecca 

“ As a result of the support and the opportunities of 

the apprenticeship programme I feel confident in 

moving forward with a career and in my ability to 

achieve.“ 

Tony  
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University Opportunities 

If you plan to go to university rather than join us in a paid job 

straight from school, then you can apply to join one of our 

internships. In the UK we offer internships in our four global 

businesses: Commercial Banking, Global Banking and Markets, 

Global Private Banking and Retail Banking and Wealth Management. 

These businesses are supported by a range of operational and 

functional teams. If you do well in your internship you will be 

offered a position on our full-time graduate programme – all ready 

and waiting for you after you graduate from university. 

For more information about all of our internships and graduate 

opportunities please visit www.hsbc.com/careers  

“ Being an intern is the best way to get to know the 

bank. It’s like an extended job interview where both 

you and HSBC are interviewing each other. I 

absolutely loved being an intern. You get to learn 

about different aspects of the bank, which not only 

helps you to understand the big picture but also helps 

you in realising where your skills may be best suited.”  

Shivali 

 

http://www.hsbc.com/careers
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Joining HSBC 

Your CV is an important part of your application to HSBC and 

is your first opportunity to demonstrate your qualities and 

achievements. 

 Begin your CV with a brief summary of your skills, 

accomplishments and career goals. 

 Follow this with any employment history and work experience, 

starting with your most recent. Include full details of your 

employers, dates, job titles and responsibilities. 

 Make sure you give examples of the skills you learnt 

and what you achieved. 

 Give details of the school or college you are attending, your 

qualifications and grades and any work-related courses taken. 

 Start with the most recent and work backwards, using bullet 

points or a table. 

 Finally, mention any hobbies or interests that have a particular 

relevance to the role for which you are applying. 

Our careers site also provides answers to questions you 

may have and hints and tips for applying to us. You can 

also contact us at hsbc@graduatequeries.co.uk if you 

need assistance with completing our forms or attending 

our offices. 

For more information and to apply please visit 

www.hsbc.com/careers  

We hope to see you soon. 

mailto:hsbc@graduatequeries.co.uk
http://www.hsbc.com/careers
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You should: 

 Ensure your contact details are up to date and that the 

CV is no more than two pages long. 

 Use the “save as draft” tool if you are applying online and 

do not have enough time to complete the application in 

one go. 

 Ensure your answers are relevant to the role you are seeking 

(avoid copying details from previous online application forms). 

 Ensure you are familiar with the information submitted on 

your application and keep a copy of your CV to read before 

your interview. 
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How we are different 

Here are just a few of the things that make us stand out. 

 In 2017 over 93% of successful work experience students 

have said they were satisfied with their placement. 

 We were the first major bank to launch apprenticeships in 

the UK. In 2014 HSBC was voted the best apprenticeship 

programme in the Target GTI/Guardian apprenticeship and 

graduate awards. 

 HSBC is the Number 1 Graduate Employer of Choice in 

Financial Services (Highfliers/The Times Top 100 UK 

Graduate employers) in 2015. 

 HSBC was the first major bank to deploy a traineeship 

programme giving jobs to 16 – 24 years old who were 

not in education, employment or training. 

 We are externally recognised for our work on diversity and 

inclusion. We are one of The Times Top 50 companies for 

women to work for and, a top 10 global employer for LGBT 

(Stonewall). 

 Our employees have volunteered 303,922 hours of work. 

 Our employees represent some 159 different nationalities and 

we speak approximately 145 different languages globally. 

What can you expect if you join us? 

 Opportunities to take part in environment, education and 

charity initiatives. 

 An inclusive, meritocratic culture which supports flexible 

and alternative ways of working where possible. 

 Market-competitive salary and benefits 

 We are committed to building a sustainable business for the 

long term, embracing diversity and inclusion, and putting the 

right values into practice
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