
 
 

Returning to school in August – Frequently Asked Questions 

Please find below the key information in relation to returning to school from Wednesday 12th August. 

 

1. What will social distancing at school look like? 

• Pupils are not required to socially distance at present, based on current guidance. Staff are required 

to socially distance from each other and pupils as much as is possible.  

• We will share a video, photographs and a map showing the one-way system before the school 

returns next week. There will also be signage up across the school and we will share photographs of 

what this will look like too. 

• In addition, staff will be monitoring corridors/social spaces to ensure pupils are following the one-

way system and adhering to social distancing. We will also be supporting pupils to social distance as 

they enter school grounds. 

• We plan to have no bells, so staff can control the number of pupils released into corridors at the end 

of periods to ensure there is no overcrowding. 

 

2. What is happening about school transport with? 

• The school transport is being seen as an extension of the school estate, so there is no requirement for social 

distancing. 

• However, pupils are advised to wash their hands or use hand sanitiser before and after the bus journey. All 

designated school buses will provide hand sanitiser for pupils utilising the service, to be used before and 

after embarking on vehicle. 

• Taxis/Mini buses – currently pupils would be required to wear facemasks. 

• Walking – pupils should follow social distancing expectations as they walk to school and be respectful of the 

local community.  

• Where public transport is required for children to attend school, the general advice and guidance from the 

Scottish Government and Transport Scotland should be followed. This currently includes the mandatory use 

of face coverings and physical distancing where possible  

• Children traveling to school using the Scholar Pass on Lothian Buses are now allowed to travel between 7am 

and 8pm to allow for flexibility in school opening hours. Hand sanitiser will be provided to all pupils 

alongside their Scholar Pass. 

 

 

3. Can you tell me more about how the school will deal with hygiene/PPE? 

We know this is an area pupils and parents/carers have lots of questions about. It is also an extensive area to 

cover in detail. Please be assured the school is currently producing detailed risk assessments to ensure the 

school environment is safe.  

 

Some key points include: 

• All areas of the educational establishment will be cleaned daily by staff before the start of every day, 

using methods and cleaning products in line with the national guidance (Covid-19 decontamination-in-

non-heath care-settings) to maintain high standards of cleanliness. 

• Each school will be treated with medical grade electrostatic spraying technology and a patented 

chemical which is significantly more effective than regular cleaning as it kills the virus and eliminates 

human error with missed areas through manual cleaning i.e. Walls, ceilings, under chairs and tables etc. 

The medical grade technology and patented chemicals kill 99.99% of pathogens, has a residual value of 

up to one month and is used within the NHS. 



 
 

• Movement of children, young people and staff between classrooms should be minimised wherever 

possible.  Where this cannot be avoided, the provision of appropriate cleaning supplies to enable them 

to wipe down their own desk/chair/surfaces before leaving and, especially, on entering the room will be 

part of overall hygiene strategy.    

• Hand sanitiser dispensers at main entrances, outside all classrooms, outside toilet areas, corridors to 

Riverside and to PE. 

• Equipment in classes will not be shared between pupils 

• Equipment and resources will be cleaned for each use. 

• Face coverings should not be required for most children and young people (those clinically advised to 

wear a covering are an exception).  

• Anyone (whether child, young person or adult) wishing to wear a face covering in school should be 

enabled to do so.   

• Full PPE is available for trained staff dealing with symptomatic pupils or staff. 

 

4. What happens if someone shows potential symptoms of Covid-19? 

Pupils and staff with any Covid symptoms should not be at school and should follow government advice. 

If a pupil or member of staff starts to present with Covid symptoms while at school, they will be isolated 

immediately in the designated space and government advice for educational settings will be followed.  

For pupils, home will be contacted immediately, and the pupil will be required to go home. 

Staff will monitor for signs of symptoms. Pupils should be collected as quickly as is possible and grandparents 

should be avoided for collecting given the current advice. 

 

5. What will the setup be in the Riverside/school canteen? 

Information from Gillian Black our Canteen Supervisor: 

To ensure the safety of students and staff during the initial return to school a “pre order only” lunch service 

will be available. There will be a choice of hot items (with at least one vegetarian option) each day. Please 

see information at the end of the FAQs for menu options. To fill out a pre order bag each student must 

clearly write their full name, their school year and their choice of hot item. A set amount of £2.70 from the 

Parent Pay account for each order will be taken.  Please ensure that your child has adequate funds on their 

account. (If your child is entitled to a free school meal they will follow the same procedure as all students.) 

*S1 students Parent Pay accounts may not be available during the first few days of term.  If necessary, we 

will keep a record of any amounts until you are able to add to your child’s account. The amount of £2.70 will 

include one hot item plus two cold items.  (Drinks, fruit or home baking) The cashpoints in school will not be 

available and accounts must be topped up online. If there is an issue in regard to your online account 

please contact the school office.  

At lunchtime each student will collect their pre order bag from a specified point around the school and will 
be able to add 2 cold items of their choice. 
 
Students will then take their bag to their appointed place in the school where they can enjoy their lunch. 
We are very much looking forward to having your young people back in school and hope that this limited 
service will be the first steps back towards a full canteen service. 
 

              For any question about ParentPay please contact the school office. 
 

6. Will pupils be allowed to go to the village at break and lunchtime? 

To allow us to monitor social distancing and to ensure there is a reduced risk for pupils and the community, 

pupils should not leave school grounds at break or lunch for any reason.  We would encourage pupils to use 

outdoor school spaces during these times.  

Break and lunchtime will be staggered to reduce the number of pupils moving around the building at any 

one time. This will be reviewed on a weekly basis and parents and carers updated.  



 
 

 

 

7. What will classrooms look like? 

This will be very similar to what pupils experienced previously. There will be a slight change to ensure that 

staff are able to ensure that they can socially distance 2m as advised currently. Pupils will fill the class from 

the back of the room to the front and leave front to back.  

As much as possible, staff will be in their own classes and pupils will move around the building. 

 

 

8. Will there be SQA exams in 2021, will there be prelims? 

Current SQA advice is that exams will go ahead as planned next April/May and we will be working together 

with pupils to prepare them for this. You may have heard different information in the media, however, 

schools have not been advised otherwise. For now, pupils should expect to sit exams. 

  

In terms of school assessments, we moved these to November/December last year to allow plenty time for 

pupils to improve if they didn’t achieve as well as they hoped to. We will review the timing of this session’s 

assessments and share this with you as early as we possibly can. 

 

9. Will pupils have lessons with Music instrumental teachers? 

All Music instrumental teachers have already been in contact with their students and have been supporting 

them online.  Lessons will continue after the summer, but we are still awaiting confirmation on what lessons 

will look like and when they will start in a live format.  Mrs Anderson will advise pupils who receive these 

lessons what the plan is in due course. 

 

10. How will pupil Health and Wellbeing be supported? 

Supporting health and well-being is a priority for all staff and is vital to ensure that pupils are able and ready 

to engage in their learning.  We will ensure that your child experiences a supportive induction back into 

school and has the opportunity to speak with their tutor, guidance teacher or subject teachers about their 

experience of lockdown if they wish.  During PSE, there will be a strong focus on how we look after our well-

being and guidance teachers will be available for 1:1 discussions with young people who feel that they need 

additional support.  We will continue to have access to counselling and other support services should this be 

required.  It is worth remembering that well-being is an on-going priority and we will continue to respond to 

the needs across the community if and when they arise. 

 

11. What is happening for new S1? 

A three-day transition period is planned for Wednesday to Friday of the first week back.  Mrs Coffey has 

issued details of this to parents of S1 pupils alongside this letter.  The transition includes time in class, time 

with Pupil Support Leaders and Tutors and a Health and Wellbeing activity on the Wednesday afternoon. 

 

 

 

12. Can there be a more consistent approach to Microsoft TEAMS? 

We appreciate there have been a lot of questions around Microsoft TEAMS.  Please be assured there will be 

a more consistent approach from August. This will include all work to be completed through the assignments 

tab. Work will also be signposted on subject TEAMS so pupils can see what work needs to be completed. 

Late hand ins will also be accepted. 

To support pupils to organise their work we would recommend they have their notifications turned on, so 

they can see when anything new is added. 

 

 



 
 

13. What will happen if a pupil is unable to follow Covid related guidance? 

We appreciate this is another area of concern for many pupils, parents and carers.  

The school is revising their positive behaviour policy to include clear guidelines and consequences for pupils 

not following expected Covid-19 related behaviour. This will be shared with pupils are part of their Induction 

in August. 

Unacceptable behaviour will not be tolerated and will be dealt with appropriately.  

 

14. Will pupils be able to use lockers? 

Initially no, pupils will be unable to use lockers and social distance but as soon as it is possible we will 

reinstate access. 

For pupils with a disability or additional support needs, we would request that you contact your child’s 

guidance teacher or year head.  

  

15. Do pupils need to wear school uniform? 

As we are on a full return, pupils are expected to wear school uniform. This is; 

• Black Shoes 

• Black Skirt / Trousers 

• White Shirt 

• School Tie 

• Blazer is optional at this point. 

• We would recommend an outdoor jacket as pupils will be encouraged to be outside at break and 

lunchtime as much as is possible and conditions allowing. 

 

On days pupils have PE they should come to school in their PE kit and wear this all day, we will clarify once 

we know the situation in regard to changing rooms as soon as we have received the updated information.  

We will arrange for S1 and new pupils to have the opportunity to purchase new blazers when appropriate to 

do so, should the guidance allow this.  

 

 

Riverside Menus for August (Proposed): 

 

Week 
commencing 

Monday Tuesday Wednesday Thursday 

10th August   • Fish and 
chips 

• Toasted 
cheese panini 

• Lentil soup 
with either 
tuna or 
cheese 
sandwich 

• Chicken Curry 
with rice 

• Pizzini 

• Potato & leek 
soup with 
either tuna or 
cheese 
sandwich 

17th August • Macaroni 
Cheese with 
potato wedges 

• Grilled beef 
burger on a 
bun 

• Tomato Soup 
either tuna or 
cheese 
sandwich 

• Fish & chips 

• Baked 
potato with 
cheese and 
beans 

• Lentil soup 
with either 
tuna or 
cheese 
sandwich 

• Chicken 
noodle stir 
fry 

• Pizza slice 

• Potato & leek 
soup with 
either tuna 
or cheese 
sandwich 

• Italian pasta 
bake 

• Chicken 
burger on a 
bun 

• Sweet 
potato and 
coconut 
soup with 
either tuna 



 
 

and cheese 
sandwich  

24th August • Fish and chips 

• Pizza slice 

• Lentil soup 
with either 
tuna or cheese 
sandwich 

• Chicken 
fajitas with 
potato 
wedges 

• Toasted 
cheese 
panini 

• Potato & 
leek soup 
with either 
tuna or 
cheese 
sandwich 

• Macaroni 
cheese with 
potato 
wedges 

• Beef burger 
on a bun 

• Tomato soup 
with either 
tuna or 
cheese 
sandwich 

• Salmon fish 
cakes with 
fried rice 
and sweet 
chilli dipping 
sauce 

• Pizzini 

• Butternut 
squash soup 
with either 
tuna or 
cheese 
sandwich 

     

Cold items on offer each day 

Drinks Home bakes Fruit tubs 

BOTTLED WATER/FLAVOURED 
WATER 
CHOCOLATE/STRAWBERRY MILK 
TROPICAL/APPLE FIZZ 
 

DAILY SELECTION FROM: 
SHORTBREAD 
CHOCOLATE TIFFIN 
BANANA LOAF 
OAT COOKIES 
CHOCOLATE BROWNIE 
 
(ALL ITEMS WILL BE PRE-WRAPPED) 

DAILY SELECTION FROM: 
GRAPES 
WATERMELON 
FRUIT SALAD 
FRUIT BOWL 

 

 

 


