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Pupil Survey feedback 
(December 2022)

• 197 pupils responded

• Respondents were across S1 to S6 

• Options to respond were:

➢ Strongly agree

➢ Agree

➢ Unsure

➢ Disagree

➢ Strongly disagree



Pupil Survey feedback 

(overview does not include unsure 

responses)

almost all means over 90%

most means 75% to 90%

majority means 50% to 74%

less than half means 15% to 49%

few means up to 15%



• Most pupils know how to access 

support in school

• The majority of pupils have 

accessed support in school

• The majority of pupils are kept up to 

date on the plan laid out for their 

learning

• The majority of pupils knew about 

the pathways available after leaving 

school

• The majority of pupils are 

encouraged to make choices about 

the way they learn

• The majority of pupils say teachers 

listen to my ideas and worries



• Most pupils can confidently 

comment on their work and whether 

or not it is what was expected.

• Most pupils know what they need to 

do to improve their work

• Almost all pupils said they have 

access to digital technologies to 

support with their learning

• Most pupils have opportunities to 

work alone, with a partner or a group

• The majority of pupils can help 

others in their class by giving 

feedback on their work which helps 

them improve



• The majority of pupils learn from 

their classmates and encouraged to 

share their learning with others in 

the class

• The majority of pupils feel able to 

get involved in the running of the 

school whether that is via 

committees, leadership roles or pupil 

council

• The majority of pupils says their 

teacher checks their understanding 

during lessons and supports them



Areas for follow-up as they had a 

higher % on unsure responses

• I feel involved in the planning of my 

learning

• My views are taken into account 

and lead to changes

• I often feel overwhelmed at school
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Following the principles of Rights Respecting School Agenda, we are committed to 

ensuring that our policies reflect and support pupils’ rights. By encompassing these 

rights, we can create a guide for all staff to enhance positive behaviour across the 

school community which is based on the Key Drivers:

• Balerno’s Values

• Engaging in supportive behaviour strategies

• Nurture-based approach for vulnerable groups

• Restorative language















Attendance

• Key Drivers/ Context

• Policy

• Procedures

• Patterns

• Improving Outcomes



Key Drivers/ Context

• Post-Covid National 

Picture

• Thematic Review

• Location



Policy
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Improving Outcomes/ Priorities

Promoting Positive Attendance/ Improving Attendance 

Balerno High School will seek to embed an early intervention strategy to 

promote school attendance for all pupils to ensure they are included, 

engaged an involved. The entire Support Team and DHTs will commit to 

the following (but not limited to) as part of this strategy:

• Promoting positive family involvement

• Phone/ email conversations

• Attendance at YPPMs/ Home-School Meetings

• Signposting via Support section of school website



Improving Outcomes/ Priorities

Promoting Positive Attendance/ Improving Attendance 

Balerno High School will seek to embed an early intervention 

strategy to promote school attendance for all pupils to ensure they 

are included, engaged an involved. The entire Support Team and 

DHTs will commit to the following (but not limited to) as part of this 

strategy:

• Pastoral Support

• PSE Curriculum

• Pupil check-ins

• Person-Centred Plans for all pupils referred to Home-School 

Link and/ or EWS

• Access to Hub

• Class Packs



Improving Outcomes/ Priorities

Promoting Positive Attendance/ Improving Attendance 

Balerno High School will seek to embed an early intervention strategy to 

promote school attendance for all pupils to ensure they are included, engaged 

an involved. The entire Support Team and DHTs will commit to the following 

(but not limited to) as part of this strategy:

• Health and Well-being

• Access to counselling

• Multi-agency support

• Hub referrals

• Mental Health First-Aiders



Improving Outcomes/ Priorities

Promoting Positive Attendance/ Improving Attendance 

Balerno High School will seek to embed an early intervention 

strategy to promote school attendance for all pupils to ensure they 

are included, engaged an involved. The entire Support Team and 

DHTs will commit to the following (but not limited to) as part of this 

strategy:

• Behaviour Approaches

• Restorative conversations

• Equity Profiles

• Case Conferences



Improving Outcomes/ Priorities

Promoting Positive Attendance/ Improving Attendance 

Balerno High School will seek to embed an early intervention strategy 

to promote school attendance for all pupils to ensure they are included, 

engaged an involved. The entire Support Team and DHTs will commit 

to the following (but not limited to) as part of this strategy:

• Reward Systems

• Attainment Awards

• Hot Chocolate Nominations and Winners

• Attendance Certificates



Improving Outcomes/ Priorities

Promoting Positive Attendance/ Improving Attendance 

Balerno High School will seek to embed an early intervention strategy to 

promote school attendance for all pupils to ensure they are included, 

engaged an involved. The entire Support Team and DHTs will commit to 

the following (but not limited to) as part of this strategy:

• Curricular Flexibility

• Flexible Timetables

• Alternative Timetables

• Hub Time



Improving Outcomes/ Priorities

Promoting Positive Attendance/ Improving Attendance 

Balerno High School will seek to embed an early intervention strategy 

to promote school attendance for all pupils to ensure they are 

included, engaged an involved. The entire Support Team and DHTs 

will commit to the following (but not limited to) as part of this strategy:

• Links with FE and Other Organisations

• Interventions List

• SCP

• Supported SCP

• ASL Referrals



Improving Outcomes/ Priorities

Promoting Positive Attendance/ Improving Attendance 

Balerno High School will seek to embed an early intervention strategy to 

promote school attendance for all pupils to ensure they are included, engaged 

an involved. The entire Support Team and DHTs will commit to the following 

(but not limited to) as part of this strategy:

• Buddying and Mentoring

• Peer Buddy System

• Mentoring



FAQs

Q. When does the school day start and finish?

A. The school day starts at 8.30am each day and ends at 

3.30pm Monday to Thursday, and 12.30pm on a Friday.



Q. What and when is KAT?

A. KAT is Key Adult Time and takes place every 

morning except a Tuesday. It takes place for the first 10 

minutes in the morning (20 minutes on a Friday. This 

allows us to register pupil, have check-ins with them, 

deliver assemblies, promote opportunities and celebrate 

successes.



Q. What do I do if my child is going to be absent or 

has an appointment?

A. Each day your child is going to be absent, you should 

contact the school office on 0131 477 7788 and leave a 

message on the Absence Line. If your child has an 

appointment, please contact the office on the same 

number or send your child with a note to the office 

before the appointment. Please do not email members 

of staff to alert them to absences or appointments as 

this might not be seen in time.



Q. What is period-by-period registration?

A. Teachers mark pupil present, late or TBC every period. 

If a pupil fails to show for class, an alert will be sent out via 

our Group Call parent/ carer communication system. 

Similarly, you will receive a message before lunch to 

indicate if your child has been late to school.



Q. What do I do if I’m worried about my child’s 

attendance.

A. Communication is key. If you have any worries or 

would like support with attendance, please contact 

your child’s Pupil Support Leader.



Q. How will I be kept informed of my child’s attendance?

A. With every school report, you will receive a copy of your child’s 

attendance record. 2 weeks before the end of each term (4 times 

per year), you will receive communication if your child has under 

95% attendance. If your child’s attendance falls below 85% 

attendance without good reason or support from home, we have a 

statutory responsibility to make a referral to the Educational 

Welfare Service who can support families with improved 

attendance. Where late-coming is a concern, you will receive 

communication alerting you to this and offered support.



Q. What if my child is representing a team or group at 

an organised event?

A. Young people who represent a team, their school or 

nation at any events will be supported. These absences 

will be marked as authorised.



Q. Can I book a holiday during term time.

A. Holidays during term time are discouraged. They 

will be marked as unauthorised. A pupil who is 

absent for a 2-week holiday can only ever achieve a 

maximum of 94.7% attendance which is below the 

threshold of excellent attendance.



Q. What do I do if we have to take our child out for family 

circumstances, religious observance, or to return to country 

of origin for care or domestic circumstances?

A. School can approve exceptional circumstances for up to a 

maximum of 10 school days. Approved absences can include 

religious observance, weddings, funerals, and other exceptional 

domestic circumstances. For periods of more than 10 days, 

approval from City of Edinburgh Council is required who will 

approve or reject your request for authorised absence. To make 

any request, please contact your child’s Pupil Support Leader via 

email or letter.



N5/Higher/AH Assessment/Prelim Feedback

Please use the form link below to provide feedback on 
the recent assessments/prelims 
for N5, Higher and Advanced Higher.

https://forms.office.com/e/FKsSMYK15s

https://forms.office.com/e/FKsSMYK15s

